
Device Warranties & Protection Plans

All Surface Laptops and 2-in-1s (Tablets)

Microsoft Limited Hardware
Warranty

Microsoft Extended Hardware
Service

Included with every Surface Sold separately

Duration: 1 year
Duration: up to 2, 3, or 4
years

Starts on day of purchase
Available to add within 45
days of purchase

Prepaid return shipment Prepaid return shipment

Technical support
Technical support for the
duration of your plan

Mechanical breakdown Mechanical breakdown

n/a
n/a

n/a
n/a

Surface Hub 3

Microsoft Limited Hardware
Warranty

Microsoft Extended Hardware
Service

Included with every Surface Sold separately
Duration: 1 year Duration: up to 2, 3, or 5

years

Starts on day of purchase
Available to add within 45
days of purchase

90 days software, 1 year
hardware support Software and hardware support
Mechanical breakdown Mechanical breakdown
Onsite hardware service Onsite hardware service

Surface Type Covers and Keyboards

Microsoft Limited Hardware
Warranty

Microsoft Extended Hardware
Service

Included with every Surface Sold separately
Duration: 1 year Duration: up to 3 years

Starts on day of purchase
Available to add within 45
days of purchase

Mechanical breakdown Mechanical breakdown
n/a n/a



Surface Studio 2+

Microsoft Limited Hardware
Warranty

Microsoft Extended Hardware
Service

Included with every Surface Sold separately

Duration: 1 year
Duration: up to 2, 3, or 4
years

Starts on day of purchase
Available to add within 45
days of purchase

Prepaid return shipment Prepaid return shipment

Technical support
Technical support for the
duration of your plan

Mechanical breakdown Mechanical breakdown
n/a n/a
n/a n/a
n/a n/a



Microsoft Extended Hardware
Service Plus

Microsoft Complete for
Business

Sold separately Sold separatelyDuration: up to 2, 3, or 4
years

Duration: up to 2, 3, or 4
years

Available to add within 45 days
of purchase

Available to add within 45
days of purchase

Prepaid return shipment Prepaid return shipment
Technical support for the
duration of your plan

Technical support for the
duration of your plan

Mechanical breakdown Mechanical breakdown

Advanced Exchange n/a
n/a Accidental damage

Next Business Day replacement n/a
Drive (SSD) Retention* n/a
*Drive retention not available
on Pro 12in

Microsoft Complete for Business
Sold separately
Duration: up to 3 years
Available to add within 45 days
of purchase
Mechanical breakdown
Accidental Damage

Device Warranties & Protection Plans

All Surface Laptops and 2-in-1s (Tablets)

Surface Type Covers and Keyboards



Microsoft Extended Hardware
Service Plus

Sold separatelyDuration: up to 2, 3, or 4
years
Available to add within 45 days
of purchase
Prepaid return shipment
Technical support for the
duration of your plan
Mechanical breakdown
Advanced Exchange
Next Business Day Replacement
Drive (SSD) Retention

Surface Studio 2+



Microsoft Complete for
Business Plus

Sold separatelyDuration: up to 2, 3, or 4
years
Available to add within 45
days of purchase
Prepaid return shipment
Technical support for the
duration of your plan

Mechanical breakdown

Advanced Exchange
Accidental damage

Next Business Day replacement
Drive (SSD) Retention*
*Drive retention not available
on Pro 12in

Device Warranties & Protection Plans

All Surface Laptops and 2-in-1s (Tablets)



Microsoft Surface Pro 11 (Intel) - Devices
View Fact Sheet

MFCR Part # Description Memory Storage Color
Surface Pro 11 (Intel)

Windows 11 Pro
EP2-20111 Surface Pro 11 13" - Intel CU5 236V (LCD) 16 256 Platinum
EP2-20094 Surface Pro 11 13" - Intel CU5 236V (LCD) 16 256 Black
EP2-20145 Surface Pro 11 13" - Intel CU5 236V (LCD) 16 512 Platinum
EP2-20128 Surface Pro 11 13" - Intel CU5 236V (LCD) 16 512 Black
EP2-20162 Surface Pro 11 13" - Intel CU5 238V (LCD) 32 256 Platinum
EP2-20179 Surface Pro 11 13" - Intel CU5 238V (LCD) 32 512 Platinum
EP2-20213 Surface Pro 11 13" - Intel CU7 266V (OLED) 16 256 Platinum
EP2-20196 Surface Pro 11 13" - Intel CU7 266V (OLED) 16 256 Black
EP2-20247 Surface Pro 11 13" - Intel CU7 266V (OLED) 16 512 Platinum
EP2-20230 Surface Pro 11 13" - Intel CU7 266V (OLED) 16 512 Black
EP2-20264 Surface Pro 11 13" - Intel CU7 266V (OLED) 16 1TB Platinum
EP2-20032 Surface Pro 11 13" - Intel CU7 268V (OLED) 32 256 Platinum
EP2-20049 Surface Pro 11 13" - Intel CU7 268V (OLED) 32 512 Platinum
EP2-20077 Surface Pro 11 13" - Intel CU7 268V (OLED) 32 1TB Platinum

Surface Pro 11 (Intel) - Warranties & Accessories
MFCR Part # Description Color

Warranties
Extended Hardware Service

W49-00185 Microsoft Extended Hardware Service 2 Years
A9W-00264 Microsoft Extended Hardware Service 3 Year
VP3-00205 Microsoft Extended Hardware Service 4 Year

Extended Hardware Service Plus
NRB-00143 Microsoft Extended Hardware Service Plus 2 Years
NRI-00142 Microsoft Extended Hardware Service Plus 3 Years
NRQ-00142 Microsoft Extended Hardware Service Plus 4 Years

Complete For Business
W47-00228 Microsoft Complete for Business 2 Year Service w/ADH
F9W-00287 Microsoft Complete for Business 3 Year Service w/ADH

https://connection0.sharepoint.com/:b:/r/sites/SalesHub/Sales%20Marketing%20Material/Pro11_Intel_Factsheet.pdf?csf=1&web=1&e=IP088w


HP3-00215 Microsoft Complete for Business 4 Year Service w/ADH
Complete For Business Plus

ZWK-00032 Microsoft Complete for Business PLUS 2 Year Service w/ADH & Data Retention
ZWL-00033 Microsoft Complete for Business PLUS 3 Year Service w/ ADH & Data Retention
ZWM-00034 Microsoft Complete for Business PLUS 4 Year Service w/ADH & Data Retention

Surface Keyboard Coverage
SPC-00009 Extended Hardware Service 3 Years Surface Keyboard
SPC-00005  Complete for Business 3 Years Surface Keyboard

Microsoft Surface Accessories
Surface Mice

3YR-00001 Surface Bluetooth Mouse Grey
FHD-00001 Surface Arc Bluetooth Mouse Light Grey
FHD-00016 Surface Arc Bluetooth Mouse Black
2WS-00001 Surface Dial

Surface Pens
8WX-00001 Surface Slim Pen 2 Black
8X3-00001 Slim Pen Charger Black
NWG-00001 Pen Tip Replacement 80 Pack
I8X-00001 Microsoft Adaptive Kit

Type Covers/Keyboards
EP2-00395 Surface Pro Keyboard No pen storage Black
ZRA-00001 Surface Pro Flex Keyboard Pen storage Black
ZRA-00023 Surface Pro Flex Bold Keyboard Pen storage Black
Y8U-00001 Surface Pro Flex Keyboard with Slim Pen Bundle Black
8XB-00139 Surface Pro Keyboard Pen storage Black
8XB-00186 Surface Pro Keyboard Pen storage Platinum
8XB-00162 Surface Pro Bold Keyboard Pen storage Black
8X8-00141 Surface Pro Keyboard with Slim Pen Bundle Black
8X8-00164 Surface Pro Keyboard with Slim Pen Bundle Platinum

Docks & Power Supplies
T8I-00001 Surface Thunderbolt™ 4 Dock
EP2-19863 Surface USB4 Dock
1GK-00001 Microsoft Surface Dock 2
W8Z-00001 Surface Power Adapter 65W
USY-00001 Surface Power Adapter 127W
1E4-00001 Surface USB-C Travel Hub



MSRP

$1,699.99
$1,699.99
$1,799.99
$1,799.99
$1,999.99
$2,199.99
$1,999.99
$1,999.99
$2,099.99
$2,099.99
$2,299.99
$2,299.99
$2,499.99
$2,699.99

MSRP

$49.00

$99.00

$149.00

$79.00

$129.00

$179.00

$199.00

$249.00

Microsoft Surface Pro 11 (Intel) - Devices
View Fact Sheet

Surface Pro 11 (Intel)
Windows 11 Pro

Surface Pro 11 (Intel) - Warranties & Accessories

Warranties
Extended Hardware Service

Extended Hardware Service Plus

Complete For Business

https://connection0.sharepoint.com/:b:/r/sites/SalesHub/Sales%20Marketing%20Material/Pro11_Intel_Factsheet.pdf?csf=1&web=1&e=IP088w
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$299.00

$279.00

$329.00

$379.00

$14.99

$29.99

$59.99
$99.99
$99.99
$99.99

$139.99
$45.99
$87.59
$10.99

$139.99
$349.99
$349.99
$449.99
$179.99
$179.99
$179.99
$279.99
$279.99

$279.99
$209.99
$259.99
$89.99
$124.99
$99.99

Complete For Business Plus

Surface Keyboard Coverage

Microsoft Surface Accessories
Surface Mice

Surface Pens

Type Covers/Keyboards

Docks & Power Supplies



Microsoft Surface Pro 11  (Qualcomm) - Devices
View Fact Sheet

MFCR Part # Description Memory
 Surface Pro 11  (Qualcomm) WIFI

Windows 11 Pro
ZIK-00001 Surface Pro 11 - Snapdragon® X Plus (LCD) 16

ZIL-00001 Surface Pro 11 - Snapdragon® X Plus (LCD) 16

ZIL-00019 Surface Pro 11 - Snapdragon® X Plus (LCD) 16

ZIN-00001 Surface Pro 11 - Snapdragon® X Elite (OLED) 16

ZIN-00019 Surface Pro 11 - Snapdragon® X Elite (OLED) 16

ZIP-00001 Surface Pro 11 - Snapdragon® X Elite (OLED) 16

ZIP-00019 Surface Pro 11 - Snapdragon® X Elite (OLED) 16

EP2-40514 Surface Pro 11 - Snapdragon® X Elite (OLED) 32

ZIR-00001 Surface Pro 11 - Snapdragon® X Elite (OLED) 32

 Surface Pro 11  (Qualcomm) 5G/LTE
Windows 11 Pro

ZEW-00001 Surface Pro 11 5G - Snapdragon® X Plus (LCD) 16

ZFB-00001  Surface Pro 11 5G - Snapdragon® X Elite (OLED) 16

https://connection0.sharepoint.com/sites/SalesHub/Sales%20Marketing%20Material/Forms/AllItems.aspx?id=%2Fsites%2FSalesHub%2FSales%20Marketing%20Material%2FSurface%20Pro%2011th%20Edition%20Copilot%20%2B%20PC%20Spec%20Sheet%2Epdf&parent=%2Fsites%2FSalesHub%2FSales%20Marketing%20Material




Microsoft Surface Pro 11 (Qualcomm) - Warranties & Accessories
MFCR Part # Description

Warranties
Extended Hardware Service

W49-00185 Microsoft Extended Hardware Service 2 Years
A9W-00264 Microsoft Extended Hardware Service 3 Year
VP3-00205 Microsoft Extended Hardware Service 4 Year

Extended Hardware Service Plus
NRB-00143 Microsoft Extended Hardware Service Plus 2 Years
NRI-00142 Microsoft Extended Hardware Service Plus 3 Years
NRQ-00142 Microsoft Extended Hardware Service Plus 4 Years

Complete For Business
W47-00228 Microsoft Complete for Business 2 Year Service w/ADH
F9W-00287 Microsoft Complete for Business 3 Year Service w/ADH
HP3-00215 Microsoft Complete for Business 4 Year Service w/ADH

Complete For Business Plus
ZWK-00032 Microsoft Complete for Business PLUS 2 Year Service w/ADH & Data Retention
ZWL-00033 Microsoft Complete for Business PLUS 3 Year Service w/ ADH & Data Retention
ZWM-00034 Microsoft Complete for Business PLUS 4 Year Service w/ADH & Data Retention

Surface Keyboard Coverage
SPC-00009 Extended Hardware Service 3 Years Surface Keyboard
SPC-00005  Complete for Business 3 Years Surface Keyboard

Microsoft Surface Accessories
Surface Mice

3YR-00001 Surface Bluetooth Mouse

FHD-00001 Surface Arc Bluetooth Mouse

FHD-00016 Surface Arc Bluetooth Mouse

2WS-00001 Surface Dial

Surface Pens
8WX-00001 Surface Slim Pen 2

8X3-00001 Slim Pen Charger

NWG-00001 Pen Tip Replacement 80 Pack

I8X-00001 Microsoft Adaptive Kit

Type Covers/Keyboards
EP2-00395 Surface Pro Keyboard No pen storage

ZRA-00001 Surface Pro Flex Keyboard Pen storage

ZRA-00023 Surface Pro Flex Bold Keyboard Pen storage

Y8U-00001 Surface Pro Flex Keyboard with Slim Pen Bundle

8XB-00139 Surface Pro Keyboard Pen storage

8XB-00186 Surface Pro Keyboard Pen storage

8XB-00162 Surface Pro Bold Keyboard Pen storage

8X8-00141 Surface Pro Keyboard with Slim Pen Bundle 

8X8-00164 Surface Pro Keyboard with Slim Pen Bundle

Docks & Power Supplies
1GK-00001 Microsoft Surface Dock 2

T8I-00001 Surface Thunderbolt™ 4 Dock



EP2-19863 Surface USB4 Dock

W8Z-00001 Surface Power Adapter 65W

USY-00001 Surface Power Adapter 127W

1E4-00001 Surface USB-C Travel Hub



Storage Color MSRP

256 Platinum $1,299.99

512 Platinum $1,499.99

512 Black $1,499.99

512 Platinum $1,799.99

512 Black $1,799.99

1TB Platinum $1,999.99

1TB Black $1,999.99

512 Platinum $2,199.99

1TB Platinum $2,399.99

256 Platinum $1,599.99

512 Platinum $2,099.99

Microsoft Surface Pro 11  (Qualcomm) - Devices
View Fact Sheet

 Surface Pro 11  (Qualcomm) WIFI
Windows 11 Pro

 Surface Pro 11  (Qualcomm) 5G/LTE
Windows 11 Pro
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Color MSRP

$49.00
$99.00
$149.00

$79.00
$129.00
$179.00

$199.00
$249.00
$299.00

$279.00

$329.00

$379.00

$14.99
$29.99

Grey $59.99

Light Grey $99.99

Black $99.99

$99.99

Black $139.99

Black $45.99

$87.59

$10.99

Black $139.99

Black $349.99

Black $349.99

Black $449.99

Black $179.99

Platinum $179.99

Black $179.99

Black $279.99

Platinum $279.99

$259.99

$279.99

Microsoft Surface Pro 11 (Qualcomm) - Warranties & Accessories
Description

Warranties
Extended Hardware Service

Microsoft Extended Hardware Service 2 Years
Microsoft Extended Hardware Service 3 Year
Microsoft Extended Hardware Service 4 Year
Extended Hardware Service Plus

Microsoft Extended Hardware Service Plus 2 Years
Microsoft Extended Hardware Service Plus 3 Years
Microsoft Extended Hardware Service Plus 4 Years

Complete For Business
Microsoft Complete for Business 2 Year Service w/ADH
Microsoft Complete for Business 3 Year Service w/ADH
Microsoft Complete for Business 4 Year Service w/ADH

Complete For Business Plus
Microsoft Complete for Business PLUS 2 Year Service w/ADH & Data Retention
Microsoft Complete for Business PLUS 3 Year Service w/ ADH & Data Retention
Microsoft Complete for Business PLUS 4 Year Service w/ADH & Data Retention

Surface Keyboard Coverage
Extended Hardware Service 3 Years Surface Keyboard

 Complete for Business 3 Years Surface Keyboard
Microsoft Surface Accessories

Surface Mice
Surface Bluetooth Mouse

Surface Arc Bluetooth Mouse

Surface Arc Bluetooth Mouse

Surface Dial

Surface Pens
Surface Slim Pen 2

Slim Pen Charger

Pen Tip Replacement 80 Pack

Microsoft Adaptive Kit

Type Covers/Keyboards
No pen storage

Pen storage

Pen storage

Pen storage

Pen storage

Pen storage

Docks & Power Supplies
Microsoft Surface Dock 2

Surface Thunderbolt™ 4 Dock



$209.99

$89.99

$124.99

$99.99

Surface USB4 Dock

Surface Power Adapter 65W

Surface Power Adapter 127W

Surface USB-C Travel Hub



Microsoft Surface Pro (12in) - Devices
View Fact Sheet

MFCR Part # Description Memory Storage Power*
 Surface Pro (12in) WiFi

Windows 11 Pro
EP2-33666 Surface Pro (12in) - Snapdragon® X Plus 16 256 USB-C

EP2-33662 Surface Pro (12in) - Snapdragon® X Plus 16 256 45W

EP2-33667 Surface Pro (12in) - Snapdragon® X Plus 16 512 USB-C

EP2-33663 Surface Pro (12in) - Snapdragon® X Plus 16 512 45W

EP2-33668 Surface Pro (12in) - Snapdragon® X Plus 16 1 TB USB-C

EP2-33664 Surface Pro (12in) - Snapdragon® X Plus 16 1 TB 45W

EP2-33669 Surface Pro (12in) - Snapdragon® X Plus 24 1 TB USB-C

EP2-33665 Surface Pro (12in) - Snapdragon® X Plus 24 1 TB 45W

Microsoft Surface Pro (12in) - Warranties & Accessories
MFCR Part # Description

Warranties
Extended Hardware Service

EP2-30541 Microsoft Extended Hardware Service 2 Years
EP2- 30577 Microsoft Extended Hardware Service 3 Year
EP2- 30626 Microsoft Extended Hardware Service 4 Year

Extended Hardware Service Plus
EP2- 30655 Microsoft Extended Hardware Service Plus 2 Years
EP2- 30817 Microsoft Extended Hardware Service Plus 3 Years
EP2- 30899 Microsoft Extended Hardware Service Plus 4 Years

Complete For Business 
EP2- 31002 Microsoft Complete for Business 2 Year Service w/ADH
EP2- 31015 Microsoft Complete for Business 3 Year Service w/ADH
EP2- 31032 Microsoft Complete for Business 4 Year Service w/ADH

Complete for Business Plus
EP2- 31041 Microsoft Complete for Business PLUS 2 Year Service w/ADH
EP2- 31052 Microsoft Complete for Business PLUS 3 Year Service w/ ADH
EP2- 31063 Microsoft Complete for Business PLUS 4 Year Service w/ADH

Microsoft Surface Accessories
Surface Mice

3YR-00001 Surface Bluetooth Mouse

FHD-00001 Surface Arc Bluetooth Mouse

FHD-00016 Surface Arc Bluetooth Mouse

2WS-00001 Surface Dial

Surface Pens
8WX-00001 Surface Slim Pen 2

8X3-00001 Slim Pen Charger

NWG-00001 Slim Pen Tip Replacement - 80 Pack

I8X-00001 Microsoft Adaptive Kit

https://connection0.sharepoint.com/:b:/r/sites/SalesHub/Sales%20Marketing%20Material/Pro%2012in%20Factsheet.pdf?csf=1&web=1&e=kSU3go


Type Covers/Keyboards
EP2-32892 Surface Pro 12in Keyboard

EP2-32894 Surface Pro 12in Keyboard w/ bold keyset

EP2-33129 Surface Pro 12in Keyboard with Slim Pen Bundle

Docks & Power Supplies
EP2-19863 Surface USB4 Dock

T8I-00001 Surface Thunderbolt™ 4 Dock
EP2-29830 Surface 45W Power Supply

W8Z-00001 Surface 65W Power Supply

1E4-00001 Surface USB-C Travel Hub



Color MSRP *The Surface Pro 12in comes
with a USB-C charging cable,
and the option to add a 45W

charging brick for an
additional cost.Platinum $1,099.00

Platinum $1,149.99

Platinum $1,199.99

Platinum $1,299.99

Platinum $1,399.99

Platinum $1,499.99

Platinum $1,699.99

Platinum $1,799.99

Color MSRP

$39.00

$69.00

$119.00

$99.00

$129.00

$179.00

$129.00

$179.00

$239.00

$189.00

$239.00

$299.00

Grey $59.99

Light Grey $99.99

Black $99.99

$99.99

Black $139.99

Black $45.99

$87.59

$10.99

Microsoft Surface Pro (12in) - Devices
View Fact Sheet

 Surface Pro (12in) WiFi
Windows 11 Pro

Microsoft Surface Pro (12in) - Warranties & Accessories

Warranties
Extended Hardware Service

Microsoft Extended Hardware Service 2 Years
Microsoft Extended Hardware Service 3 Year
Microsoft Extended Hardware Service 4 Year

Extended Hardware Service Plus
Microsoft Extended Hardware Service Plus 2 Years
Microsoft Extended Hardware Service Plus 3 Years
Microsoft Extended Hardware Service Plus 4 Years

Complete For Business 
Microsoft Complete for Business 2 Year Service w/ADH
Microsoft Complete for Business 3 Year Service w/ADH
Microsoft Complete for Business 4 Year Service w/ADH

Complete for Business Plus
Microsoft Complete for Business PLUS 2 Year Service w/ADH
Microsoft Complete for Business PLUS 3 Year Service w/ ADH
Microsoft Complete for Business PLUS 4 Year Service w/ADH

Microsoft Surface Accessories
Surface Mice

Surface Pens
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Slate $149.99

Slate $149.99

Slate/Black $249.99

$209.70

$279.99

$49.99

$89.99

$99.99

Type Covers/Keyboards

Docks & Power Supplies
Surface USB4 Dock

Surface Thunderbolt™ 4 Dock
Surface 45W Power Supply

Surface 65W Power Supply

Surface USB-C Travel Hub



Microsoft Surface Pro 10 - Devices
View Fact Sheet

MFCR Part # Description Memory Storage

Surface Pro 10 WIFI
Windows 11 Pro

ZDR-00001 Surface Pro 10 - Core Ultra 5 8 256
ZDR-00019 Surface Pro 10 - Core Ultra 5 8 256
ZDT-00001 Surface Pro 10 - Core Ultra 5 16 256
ZDT-00019 Surface Pro 10 - Core Ultra 5 16 256
ZDU-00001 Surface Pro 10 - Core Ultra 5 16 512
ZDU-00019 Surface Pro 10 - Core Ultra 5 16 512
X66-00001 Surface Pro 10 - Core Ultra 5 32 256
X93-00001 Surface Pro 10 - Core Ultra 5 32 512
ZDV-00001 Surface Pro 10 - Core Ultra 7 16 256
ZDV-00019 Surface Pro 10 - Core Ultra 7 16 256
ZDW-00001 Surface Pro 10 - Core Ultra 7 16 512
ZDW-00019 Surface Pro 10 - Core Ultra 7 16 512
ZDX-00001 Surface Pro 10 - Core Ultra 7 16 1 TB
XP7-00001 Surface Pro 10 - Core Ultra 7 32 256
Y6B-00001 Surface Pro 10 - Core Ultra 7 32 512
ZDY-00001 Surface Pro 10 - Core Ultra 7 32 1TB
ZEA-00001 Surface Pro 10 - Core Ultra 7 64 1TB

Surface Pro 10 5G/LTE
Windows 11 Pro

EP2-14777 Surface Pro 10 5G - Core Ultra 5 8 256
EP2-14737 Surface Pro 10 5G - Core Ultra 5 16 256
EP2-26315 Surface Pro 10 5G - Core Ultra 5 32 256
EP2-14797 Surface Pro 10 5G - Core Ultra 7 16 256
EP2-26312 Surface Pro 10 5G - Core Ultra 7 32 256
EP2-14821 Surface Pro 10 5G - Core Ultra 7 32 512
EP2-26313 Surface Pro 10 5G - Core Ultra 7 32 1TB
EP2-26314 Surface Pro 10 5G - Core Ultra 7 64 1TB

Microsoft Surface Pro 10 - Warranties & Accessories
MFCR Part # Description

Warranties
Extended Hardware Service

W49-00185 Microsoft Extended Hardware Service 2 Years
A9W-00264 Microsoft Extended Hardware Service 3 Year
VP3-00205 Microsoft Extended Hardware Service 4 Year

Extended Hardware Service Plus
NRB-00143 Microsoft Extended Hardware Service Plus 2 Years
NRI-00142 Microsoft Extended Hardware Service Plus 3 Years
NRQ-00142 Microsoft Extended Hardware Service Plus 4 Years
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Complete For Business
W47-00228 Microsoft Complete for Business 2 Year Service w/ADH
F9W-00287 Microsoft Complete for Business 3 Year Service w/ADH
HP3-00215 Microsoft Complete for Business 4 Year Service w/ADH 

Complete For Business Plus
ZWK-00032 Microsoft Complete for Business PLUS 2 Year Service w/ADH & Data Retention
ZWL-00033 Microsoft Complete for Business PLUS 3 Year Service w/ ADH & Data Retention
ZWM-00034 Microsoft Complete for Business PLUS 4 Year Service w/ADH & Data Retention

Surface Keyboard Coverage
SPC-00009 Extended Hardware Service 3 Years Surface Keyboard
SPC-00005 Complete for Business 3 Years Surface Keyboard

Microsoft Surface Accessories
Surface Mice

3YR-00001 Surface Bluetooth Mouse 
FHD-00001 Surface Arc Bluetooth Mouse
FHD-00016 Surface Arc Bluetooth Mouse
2WS-00001 Surface Dial

Surface Pens
8WX-00001 Surface Slim Pen 2
8X3-00001 Slim Pen Charger

NWG-00001 Pen Tip Replacement 80 Pack
I8X-00001 Microsoft Adaptive Kit

Type Covers/Keyboards
EP2-00395 Surface Pro Keyboard No pen storage
ZRA-00001 Surface Pro Flex Keyboard Pen storage
ZRA-00023 Surface Pro Flex Bold Keyboard Pen storage
Y8U-00001 Surface Pro Flex Keyboard with Slim Pen Bundle 
8XB-00139 Surface Pro Keyboard Pen storage
8XB-00186 Surface Pro Keyboard Pen storage
8XB-00162 Surface Pro Bold Keyboard Pen storage
8X8-00141 Surface Pro Keyboard with Slim Pen Bundle 
8X8-00164 Surface Pro Keyboard with Slim Pen Bundle 
3YJ-00022 Surface Bluetooth Keyboard

Docks & Power Supplies
1GK-00001 Microsoft Surface Dock 2
T8I-00001 Surface Thunderbolt™ 4 Dock

W8Z-00001 Surface Power Adapter 65W
USY-00001 Surface Power Adapter 127W
1E4-00001 Surface USB-C Travel Hub



Color MSRP

Platinum $1,299.99
Black $1,299.99

Platinum $1,599.99
Black $1,599.99

Platinum $1,699.99
Black $1,699.99

Platinum $1,899.99
Platinum $2,099.99
Platinum $1,799.99

Black $1,799.99
Platinum $1,899.99

Black $1,899.99
Platinum $2,099.99
Platinum $2,099.99
Platinum $2,299.99
Platinum $2,499.99
Platinum $2,899.99

Platinum $1,599.99
Platinum $1,899.99
Platinum $2,199.99
Platinum $2,099.99
Platinum $2,399.99
Platinum $2,599.99
Platinum $2,799.99
Platinum $3,199.99

Color MSRP

$49.00
$99.00

$149.00

$79.00
$129.00
$179.00

Microsoft Surface Pro 10 - Devices
View Fact Sheet

Surface Pro 10 WIFI
Windows 11 Pro

Surface Pro 10 5G/LTE
Windows 11 Pro

Microsoft Surface Pro 10 - Warranties & Accessories

Warranties
Extended Hardware Service

Microsoft Extended Hardware Service 2 Years
Microsoft Extended Hardware Service 3 Year
Microsoft Extended Hardware Service 4 Year
Extended Hardware Service Plus

Microsoft Extended Hardware Service Plus 2 Years
Microsoft Extended Hardware Service Plus 3 Years
Microsoft Extended Hardware Service Plus 4 Years
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$199.00
$249.00
$299.00

$279.00
$329.00
$379.00

$14.99
$29.99

Grey $59.99
Light Grey $99.99

Black $99.99
$99.99

Black $139.99
Black $45.99

$87.59
$10.99

Black $169.99
Black $349.99
Black $349.99
Black $449.99
Black $179.99

Platinum $179.99
Black $179.99
Black $279.99

Platinum $279.99
Grey $99.99

$259.99
$279.99
$89.99

$124.99
$99.99

Complete For Business
Microsoft Complete for Business 2 Year Service w/ADH
Microsoft Complete for Business 3 Year Service w/ADH
Microsoft Complete for Business 4 Year Service w/ADH 

Complete For Business Plus
Microsoft Complete for Business PLUS 2 Year Service w/ADH & Data Retention
Microsoft Complete for Business PLUS 3 Year Service w/ ADH & Data Retention
Microsoft Complete for Business PLUS 4 Year Service w/ADH & Data Retention

Surface Keyboard Coverage
Extended Hardware Service 3 Years Surface Keyboard

Complete for Business 3 Years Surface Keyboard
Microsoft Surface Accessories

Surface Mice

Surface Pens

Type Covers/Keyboards

Docks & Power Supplies
Microsoft Surface Dock 2

Surface Thunderbolt™ 4 Dock
Surface Power Adapter 65W

Surface Power Adapter 127W
Surface USB-C Travel Hub



Microsoft Surface Laptop 7 (Intel) - Devices
View Fact Sheet

MFCR Part # Description Memory Storage
Surface Laptop 7 (Intel) 13.8"

Windows 11 Pro
EP2-33242 Surface Laptop 7 13.8" - Intel CU5 16 256
EP2-33224 Surface Laptop 7 13.8" - Intel CU5 16 256
EP2-33246 Surface Laptop 7 13.8" - Intel CU5 16 512
EP2-33228 Surface Laptop 7 13.8" - Intel CU5 16 512
EP2-33244 Surface Laptop 7 13.8" - Intel CU5 32 256
EP2-33226 Surface Laptop 7 13.8" - Intel CU5 32 256
EP2-33248 Surface Laptop 7 13.8" - Intel CU5 32 512
EP2-33230 Surface Laptop 7 13.8" - Intel CU5 32 512
EP2-33243 Surface Laptop 7 13.8" - Intel CU7 16 256
EP2-33225 Surface Laptop 7 13.8" - Intel CU7 16 256
EP2-33247 Surface Laptop 7 13.8" - Intel CU7 16 512
EP2-33229 Surface Laptop 7 13.8" - Intel CU7 16 512
EP2-33245 Surface Laptop 7 13.8" - Intel CU7 32 256
EP2-33227 Surface Laptop 7 13.8" - Intel CU7 32 256
EP2-33249 Surface Laptop 7 13.8" - Intel CU7 32 512
EP2-33231 Surface Laptop 7 13.8" - Intel CU7 32 512
EP2-33241 Surface Laptop 7 13.8" - Intel CU7 32 1TB
EP2-33223 Surface Laptop 7 13.8" - Intel CU7 32 1TB

Surface Laptop 7 (Intel) 13.8" - 5G
Windows 11 Pro

EP2-37082 Surface Laptop 7 13.8" 5G - Intel CU5 16 256
EP2-37083 Surface Laptop 7 13.8" 5G - Intel CU5 32 256
EP2-37084 Surface Laptop 7 13.8" 5G - Intel CU7 16 256
EP2-37085 Surface Laptop 7 13.8" 5G - Intel CU7 32 256
EP2-37086 Surface Laptop 7 13.8" 5G - Intel CU7 32 512
EP2-37087 Surface Laptop 7 13.8" 5G - Intel CU7 32 1TB

Surface Laptop 7 (Intel) 15"
Windows 11 Pro

EP2-33251 Surface Laptop 7 15" - Intel CU5 16 256
EP2-33233 Surface Laptop 7 15" - Intel CU5 16 256
EP2-33255 Surface Laptop 7 15" - Intel CU5 16 512
EP2-33237 Surface Laptop 7 15" - Intel CU5 16 512
EP2-33253 Surface Laptop 7 15" - Intel CU5 32 256
EP2-33235 Surface Laptop 7 15" - Intel CU5 32 256
EP2-33257 Surface Laptop 7 15" - Intel CU5 32 512
EP2-33239 Surface Laptop 7 15" - Intel CU5 32 512
EP2-33252 Surface Laptop 7 15" - Intel CU7 16 256
EP2-33234 Surface Laptop 7 15" - Intel CU7 16 256
EP2-33256 Surface Laptop 7 15" - Intel CU7 16 512
EP2-33238 Surface Laptop 7 15" - Intel CU7 16 512
EP2-33254 Surface Laptop 7 15" - Intel CU7 32 256
EP2-33236 Surface Laptop 7 15" - Intel CU7 32 256
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EP2-33258 Surface Laptop 7 15" - Intel CU7 32 512
EP2-33240 Surface Laptop 7 15" - Intel CU7 32 512
EP2-33250 Surface Laptop 7 15" - Intel CU7 32 1TB
EP2-33232 Surface Laptop 7 15" - Intel CU7 32 1TB

Surface Laptop 7 (Intel) 15" w/ Smart Card Reader
Windows 11 Pro

EP2-33260 Surface Laptop 7 15" - Intel CU5 w/ SCR 16 512
EP2-33262 Surface Laptop 7 15" - Intel CU5 w/ SCR 32 512
EP2-33259 Surface Laptop 7 15" - Intel CU7 w/SCR 16 256
EP2-33261 Surface Laptop 7 15" - Intel CU7 w/SCR 16 512
EP2-33263 Surface Laptop 7 15" - Intel CU7 w/SCR 32 512

Surface Laptop 7 (Intel) - Warranties & Accessories
MFCR Part # Description

Warranties
Extended Hardware Service

W49-00202 Microsoft Extended Hardware Service 2 Year
A9W-00281 Microsoft Extended Hardware Service 3 Year
VP3-00222 Microsoft Extended Hardware Service 4 Year

Extended Hardware Service Plus
NRB-00160 Microsoft Extended Hardware Service Plus 2 Years
NRI-00159 Microsoft Extended Hardware Service Plus 3 Years
NRQ-00159 Microsoft Extended Hardware Service Plus 4 Years

Complete for Business
W47-00237 Microsoft Complete for Business 2 Year Service w/ ADH
F9W-00296 Microsoft Complete for Business 3 Year Service w/ ADH
HP3-00224 Microsoft Complete for Business 4 Year Service w/ ADH

Complete for Business Plus
ZWK-00041 Microsoft Complete for Business PLUS 2 Year Service w/ ADH & Data Retention
ZWL-00042 Microsoft Complete for Business PLUS 3 Year Service w/ ADH & Data Retention
ZWM-00043 Microsoft Complete for Business PLUS 4 Year Service w/ ADH & Data Retention

Microsoft Surface Accessories
Surface Mice

3YR-00001 Surface Bluetooth Mouse 
FHD-00001 Surface Arc Bluetooth Mouse
FHD-00016 Surface Arc Bluetooth Mouse
2WS-00001 Surface Dial

Surface Keyboards
EP2-04165 Surface Bluetooth Keyboard (2nd Edition)

Docks & Power Supplies
1GK-00001 Microsoft Surface Dock 2
T8I-00001 Surface Thunderbolt™ 4 Dock
EP2-19863 Surface USB4 Dock
W8Z-00001 Surface Power Adapter 65W
USY-00001 Surface Power Adapter 127W



1E4-00001 Surface USB-C Travel Hub



Color MSRP

Platinum $1,599.99
Black $1,599.99

Platinum $1,699.99
Black $1,699.99

Platinum $1,899.99
Black $1,899.99

Platinum $2,099.99
Black $2,099.99

Platinum $1,799.99
Black $1,799.99

Platinum $1,899.99
Black $1,899.99

Platinum $2,099.99
Black $2,099.99

Platinum $2,299.99
Black $2,299.99

Platinum $2,499.99
Black $2,499.99

Platinum $1,899.99
Platinum $2,199.99
Platinum $2,099.99
Platinum $2,399.99
Platinum $2,599.99
Platinum $2,799.99

Platinum $1,799.99
Black $1,799.99

Platinum $1,899.99
Black $1,899.99

Platinum $2,099.99
Black $2,099.99

Platinum $2,299.99
Black $2,299.99

Platinum $1,999.99
Black $1,999.99

Platinum $2,099.99
Black $2,099.99

Platinum $2,299.99
Black $2,299.99

Microsoft Surface Laptop 7 (Intel) - Devices
View Fact Sheet

Surface Laptop 7 (Intel) 13.8"
Windows 11 Pro

Surface Laptop 7 (Intel) 13.8" - 5G
Windows 11 Pro

Surface Laptop 7 (Intel) 15"
Windows 11 Pro
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Platinum $2,499.99
Black $2,499.99

Platinum $2,699.99
Black $2,699.99

Black $1,999.99
Black $2,399.99
Black $2,099.99
Black $2,199.99
Black $2,599.99

Color MSRP

$49.00

$99.00
$149.00

$79.00
$129.00
$179.99

$199.00

$249.00
$299.00

$279.00
$329.00

$379.00

Grey $59.99
Light Grey $99.99

Black $99.99
$99.99

Grey $129.99

$259.99
$279.99
$209.99
$89.99
$124.99

Surface Laptop 7 (Intel) 15" w/ Smart Card Reader
Windows 11 Pro

Surface Laptop 7 (Intel) - Warranties & Accessories

Warranties
Extended Hardware Service

Microsoft Extended Hardware Service 2 Year
Microsoft Extended Hardware Service 3 Year
Microsoft Extended Hardware Service 4 Year
Extended Hardware Service Plus

Microsoft Extended Hardware Service Plus 2 Years
Microsoft Extended Hardware Service Plus 3 Years
Microsoft Extended Hardware Service Plus 4 Years

Complete for Business
Microsoft Complete for Business 2 Year Service w/ ADH
Microsoft Complete for Business 3 Year Service w/ ADH
Microsoft Complete for Business 4 Year Service w/ ADH

Complete for Business Plus
Microsoft Complete for Business PLUS 2 Year Service w/ ADH & Data Retention
Microsoft Complete for Business PLUS 3 Year Service w/ ADH & Data Retention
Microsoft Complete for Business PLUS 4 Year Service w/ ADH & Data Retention

Microsoft Surface Accessories
Surface Mice

Surface Keyboards

Docks & Power Supplies
Microsoft Surface Dock 2

Surface Thunderbolt™ 4 Dock
Surface USB4 Dock

Surface Power Adapter 65W
Surface Power Adapter 127W



$99.99Surface USB-C Travel Hub



Microsoft Surface Laptop 7 (Qualcomm) - Devices 
View Fact Sheet

MFCR Part # Description Memory

Surface Laptop 7 (Qualcomm) 13.8"
Windows 11 Pro

ZGV-00001 Surface Laptop 7 13.8" - Snapdragon® X Plus 16
ZGX-00001 Surface Laptop 7 13.8" - Snapdragon® X Plus 16
ZGX-00038 Surface Laptop 7 13.8" - Snapdragon® X Plus 16
ZGZ-00001 Surface Laptop 7 13.8" - Snapdragon® X Elite 16
ZGZ-00038 Surface Laptop 7 13.8" - Snapdragon® X Elite 16
ZXY-00001 Surface Laptop 7 13.8" - Snapdragon® X Elite 16
ZXY-00038 Surface Laptop 7 13.8" - Snapdragon® X Elite 16
EP2-36622 Surface Laptop 7 13.8" - Snapdragon® X Elite 32
ZHB-00001 Surface Laptop 7 13.8" - Snapdragon® X Elite 32

Surface Laptop 7 (Qualcomm) 15"
Windows 11 Pro

ZHP-00001 Surface Laptop 7 15" - Snapdragon® X Elite 16
ZHQ-00001 Surface Laptop 7 15" - Snapdragon® X Elite 16
ZHQ-00026 Surface Laptop 7 15" - Snapdragon® X Elite 16
ZYU-00001 Surface Laptop 7 15" - Snapdragon® X Elite 16
ZYU-00026 Surface Laptop 7 15" - Snapdragon® X Elite 16
EP2-38191 Surface Laptop 7 15" - Snapdragon® X Elite 32
ZHR-00001 Surface Laptop 7 15" - Snapdragon® X Elite 32
EP2-37384 Surface Laptop 7 15" - Snapdragon® X Elite 64

Microsoft Surface Laptop 7 (Qualcomm) - Warranties & Accessories
MFCR Part # Description

Warranties
Extended Hardware Service

W49-00202 Microsoft Extended Hardware Service 2 Year
A9W-00281 Microsoft Extended Hardware Service 3 Year
VP3-00222 Microsoft Extended Hardware Service 4 Year

Extended Hardware Service Plus
NRB-00160 Microsoft Extended Hardware Service Plus 2 Years
NRI-00159 Microsoft Extended Hardware Service Plus 3 Years
NRQ-00159 Microsoft Extended Hardware Service Plus 4 Years

Complete for Business
W47-00237 Microsoft Complete for Business 2 Year Service w/ ADH
F9W-00296 Microsoft Complete for Business 3 Year Service w/ ADH
HP3-00224 Microsoft Complete for Business 4 Year Service w/ ADH

Complete for Business Plus
ZWK-00041 Microsoft Complete for Business PLUS 2 Year Service w/ ADH & Data Retention
ZWL-00042 Microsoft Complete for Business PLUS 3 Year Service w/ ADH & Data Retention
ZWM-00043 Microsoft Complete for Business PLUS 4 Year Service w/ ADH & Data Retention
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Microsoft Surface Accessories
Surface Mice

3YR-00001 Surface Bluetooth Mouse
FHD-00001 Surface Arc Bluetooth Mouse
FHD-00016 Surface Arc Bluetooth Mouse
2WS-00001 Surface Dial

Surface Keyboards
EP2-04165 Surface Bluetooth Keyboard (2nd Edition)

Docks & Power Supplies
1GK-00001 Microsoft Surface Dock 2
T8I-00001 Surface Thunderbolt™ 4 Dock
EP2-19863 Surface USB4 Dock
W8Z-00001 Surface Power Adapter 65W
USY-00001 Surface Power Adapter 127W
1E4-00001 Surface USB-C Travel Hub



Storage Color MSRP

256 Platinum $1,199.99
512 Platinum $1,399.99
512 Black $1,399.99

512 Platinum $1,599.99
512 Black $1,599.99
1TB Platinum $1,799.99
1TB Black $1,799.99
512 Platinum $2,099.99
1TB Black $2,299.99

256 Platinum $1,499.99
512 Platinum $1,699.99
512 Black $1,699.99
1TB Platinum $1,899.99
1TB Black $1,899.99
512 Platinum $2,099.99
1TB Black $2,299.99
1TB Black $2,699.99

Color MSRP

$49.00
$99.00
$149.00

$79.00
$129.00
$179.99

$199.00

$249.00
$299.00

$279.00

$329.00

$379.00

Microsoft Surface Laptop 7 (Qualcomm) - Devices 
View Fact Sheet

Surface Laptop 7 (Qualcomm) 13.8"
Windows 11 Pro

Surface Laptop 7 (Qualcomm) 15"
Windows 11 Pro

Microsoft Surface Laptop 7 (Qualcomm) - Warranties & Accessories
Description

Warranties
Extended Hardware Service

Microsoft Extended Hardware Service 2 Year
Microsoft Extended Hardware Service 3 Year
Microsoft Extended Hardware Service 4 Year

Extended Hardware Service Plus
Microsoft Extended Hardware Service Plus 2 Years
Microsoft Extended Hardware Service Plus 3 Years
Microsoft Extended Hardware Service Plus 4 Years

Complete for Business
Microsoft Complete for Business 2 Year Service w/ ADH
Microsoft Complete for Business 3 Year Service w/ ADH
Microsoft Complete for Business 4 Year Service w/ ADH

Complete for Business Plus
Microsoft Complete for Business PLUS 2 Year Service w/ ADH & Data Retention
Microsoft Complete for Business PLUS 3 Year Service w/ ADH & Data Retention
Microsoft Complete for Business PLUS 4 Year Service w/ ADH & Data Retention
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Grey $59.99
Light Grey $99.99

Black $99.99
$99.99

Grey $129.99

$259.99
$279.99
$209.99
$89.99
$124.99
$99.99

Microsoft Surface Accessories
Surface Mice

Surface Bluetooth Mouse
Surface Arc Bluetooth Mouse
Surface Arc Bluetooth Mouse

Surface Dial

Surface Keyboards
Surface Bluetooth Keyboard (2nd Edition)

Docks & Power Supplies
Microsoft Surface Dock 2

Surface Thunderbolt™ 4 Dock
Surface USB4 Dock

Surface Power Adapter 65W
Surface Power Adapter 127W
Surface USB-C Travel Hub



Microsoft Surface Laptop (13in) - Devices
View Fact Sheet

MFCR Part # Description Memory Storage Color
 Surface Laptop (13in)

Windows 11 Pro
EP2-33442 Surface Laptop (13in) - Snapdragon® X Plus 16 256 Platinum

EP2-33447 Surface Laptop (13in) - Snapdragon® X Plus 16 512 Platinum

EP2-33437 Surface Laptop (13in) - Snapdragon® X Plus 16 1 TB Platinum

EP2-33452 Surface Laptop (13in) - Snapdragon® X Plus 24 1 TB Platinum

Microsoft Surface Laptop (13in) - Warranties & Accessories
MFCR Part # Description Color

Warranties
Extended Hardware Service

W49-00174 Microsoft Extended Hardware Service 2 Years
A9W-00215 Microsoft Extended Hardware Service 3 Year
VP3-00162 Microsoft Extended Hardware Service 4 Year

Extended Hardware Service Plus
NRB-00119 Microsoft Extended Hardware Service Plus 2 Years
NRI-00118 Microsoft Extended Hardware Service Plus 3 Years
NRQ-00118 Microsoft Extended Hardware Service Plus 4 Years

Complete For Business 
W47-00204 Microsoft Complete for Business 2 Year Service w/ADH
F9W-00261 Microsoft Complete for Business 3 Year Service w/ADH
HP3-00209 Microsoft Complete for Business 4 Year Service w/ADH

Complete for Business Plus
ZWK-00016 Microsoft Complete for Business PLUS 2 Year Service w/ADH
ZWL-00019 Microsoft Complete for Business PLUS 3 Year Service w/ ADH
ZWM-00021 Microsoft Complete for Business PLUS 4 Year Service w/ADH

Microsoft Surface Accessories
Surface Mice

3YR-00001 Surface Bluetooth Mouse Grey

FHD-00001 Surface Arc Bluetooth Mouse Light Grey

FHD-00016 Surface Arc Bluetooth Mouse Black

2WS-00001 Surface Dial

Surface Keyboards
EP2-04165 Surface Bluetooth Keyboard (2nd Edition) Grey

Docks & Power Supplies
EP2-19863 Surface USB4 Dock
T8I-00001 Surface Thunderbolt™ 4 Dock
EP2-29830 Surface 45W Power Supply

W8Z-00001 Surface 65W Power Supply

1E4-00001 Surface USB-C Travel Hub
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MSRP

$1,199.99

$1,299.99

$1,499.99

$1,699.99

MSRP

$39.00

$69.00

$119.00

$119.00

$149.00

$199.00

$129.00

$179.00

$239.00

$209.00

$259.00

$319.00

$59.99

$99.99

$99.99

$99.99

$129.99

$209.99
$279.99

$59.99

$89.99

$99.99

Microsoft Surface Laptop (13in) - Devices
View Fact Sheet

 Surface Laptop (13in)
Windows 11 Pro

Microsoft Surface Laptop (13in) - Warranties & Accessories

Warranties
Extended Hardware Service

Extended Hardware Service Plus

Complete For Business 

Complete for Business Plus

Microsoft Surface Accessories
Surface Mice

Surface Keyboards

Docks & Power Supplies
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Microsoft Surface Laptop 6 - Devices
View Fact Sheet

MFCR Part # Description Memory Storage

Surface Laptop 6 13.5"
Windows 11 Pro

ZJN-00001 Surface Laptop 6 13.5" - Core Ultra 5 8 256
ZJQ-00026 Surface Laptop 6 13.5" - Core Ultra 5 16 256
ZJQ-00001 Surface Laptop 6 13.5" - Core Ultra 5 16 256
ZPX-00001 Surface Laptop 6 13.5" - Core Ultra 5 16 512
ZJS-00026 Surface Laptop 6 13.5" - Core Ultra 5 32 256
ZJS-00001 Surface Laptop 6 13.5" - Core Ultra 5 32 256
ZJT-00026 Surface Laptop 6 13.5" - Core Ultra 5 32 512
ZJT-00001 Surface Laptop 6 13.5" - Core Ultra 5 32 512
ZJV-00026 Surface Laptop 6 13.5" - Core Ultra 7 16 256
ZJV-00001 Surface Laptop 6 13.5" - Core Ultra 7 16 256
ZJW-00026 Surface Laptop 6 13.5" - Core Ultra 7 16 512
ZJW-00001 Surface Laptop 6 13.5" - Core Ultra 7 16 512
ZJY-00026 Surface Laptop 6 13.5" - Core Ultra 7 32 256
ZJY-00001 Surface Laptop 6 13.5" - Core Ultra 7 32 256
ZJZ-00026 Surface Laptop 6 13.5" - Core Ultra 7 32 512
ZJZ-00001 Surface Laptop 6 13.5" - Core Ultra 7 32 512
ZKB-00026 Surface Laptop 6 13.5" - Core Ultra 7 32 1TB
ZKB-00001 Surface Laptop 6 13.5" - Core Ultra 7 32 1TB
ZKG-00026 Surface Laptop 6 13.5" - Core Ultra 7 64 1TB
ZKG-00001 Surface Laptop 6 13.5" - Core Ultra 7 64 1TB

Surface Laptop 6 15"
Windows 11 Pro

ZLB-00026 Surface Laptop 6 15" - Core Ultra 5 8 256
ZLB-00001 Surface Laptop 6 15" - Core Ultra 5 8 256
ZLH-00026 Surface Laptop 6 15" - Core Ultra 5 16 512
ZLP-00026 Surface Laptop 6 15" - Core Ultra 7 16 256
ZLP-00001 Surface Laptop 6 15" - Core Ultra 7 16 256
ZLQ-00026 Surface Laptop 6 15" - Core Ultra 7 16 512
ZLQ-00001 Surface Laptop 6 15" - Core Ultra 7 16 512
ZLT-00026 Surface Laptop 6 15" - Core Ultra 7 32 512
ZLT-00001 Surface Laptop 6 15" - Core Ultra 7 32 512
ZLU-00026 Surface Laptop 6 15" - Core Ultra 7 32 1TB
ZLU-00001 Surface Laptop 6 15" - Core Ultra 7 32 1TB
ZLW-00026 Surface Laptop 6 15" - Core Ultra 7 64 1TB
ZLW-00001 Surface Laptop 6 15" - Core Ultra 7 64 1TB

Surface Laptop 6 15" w/ SMART CARD READER (NON TAA VERSION)

Windows 11 Pro
EP2-04465 Surface Laptop 6 15" - Core Ultra 5 w/SCR 16 512
EP2-04467 Surface Laptop 6 15" - Core Ultra 7 w/SCR 16 512
EP2-04468 Surface Laptop 6 15" - Core Ultra 7 w/SCR 32 512
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Microsoft Surface Laptop 6 - Warranties & Accessories
MFCR Part # Description

Warranties
Extended Hardware Service

W49-00202 Microsoft Extended Hardware Service 2 Year
A9W-00281 Microsoft Extended Hardware Service 3 Year
VP3-00222 Microsoft Extended Hardware Service 4 Year

Extended Hardware Service Plus
NRB-00160 Microsoft Extended Hardware Service Plus 2 Years
NRI-00159 Microsoft Extended Hardware Service Plus 3 Years
NRQ-00159 Microsoft Extended Hardware Service Plus 4 Years

Complete for Business
W47-00237 Microsoft Complete for Business 2 Year Service w/ ADH
F9W-00296 Microsoft Complete for Business 3 Year Service w/ ADH
HP3-00224 Microsoft Complete for Business 4 Year Service w/ ADH

Complete for Business Plus
ZWK-00041 Microsoft Complete for Business PLUS 2 Year Service w/ ADH & Data Retention
ZWL-00042 Microsoft Complete for Business PLUS 3 Year Service w/ ADH & Data Retention
ZWM-00043 Microsoft Complete for Business PLUS 4 Year Service w/ ADH & Data Retention

Microsoft Surface Accessories
Surface Mice

3YR-00001 Surface Bluetooth Mouse 
FHD-00001 Surface Arc Bluetooth Mouse
FHD-00016 Surface Arc Bluetooth Mouse
2WS-00001 Surface Dial

Surface Pens
EYV-00001  Surface Pen 
EYV-00049  Surface Pen 
EYV-00009  Surface Pen 
NWG-00001 Pen Tip Replacement 80 Pack
I8X-00001 Microsoft Adaptive Kit

Surface Keyboards
EP2-04165 Surface Bluetooth Keyboard (2nd Edition)

Docks & Power Supplies
1GK-00001 Microsoft Surface Dock 2
T8I-00001 Surface Thunderbolt™ 4 Dock
W8Z-00001 Surface Power Adapter 65W
USY-00001 Surface Power Adapter 127W
1E4-00001 Surface USB-C Travel Hub



Color MSRP

Platinum $1,299.99
Platinum $1,599.99

Black $1,599.99
Black $1,699.99

Platinum $1,899.99
Black $1,899.99

Platinum $2,099.99
Black $2,099.99

Platinum $1,799.99
Black $1,799.99

Platinum $1,899.99
Black $1,899.99

Platinum $2,099.99
Black $2,099.99

Platinum $2,299.99
Black $2,299.99

Platinum $2,499.99
Black $2,499.99

Platinum $2,899.99
Black $2,899.99

Platinum $1,499.99
Black $1,499.99

Platinum $1,899.99
Platinum $1,999.99

Black $1,999.99
Platinum $2,099.99

Black $2,099.99
Platinum $2,499.99

Black $2,499.99
Platinum $2,699.99

Black $2,699.99
Platinum $3,099.99

Black $3,099.99

Platinum $1,999.99
Platinum $2,199.99

Black $2,599.99

Microsoft Surface Laptop 6 - Devices
View Fact Sheet

Surface Laptop 6 13.5"
Windows 11 Pro

Surface Laptop 6 15"
Windows 11 Pro

Surface Laptop 6 15" w/ SMART CARD READER (NON TAA VERSION)

Windows 11 Pro
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Color MSRP

$49.00

$99.00
$149.00

$79.00
$129.00
$179.99

$199.00

$249.00
$299.00

$279.00

$329.00

$379.00

Grey $59.99
Light Grey $99.99

Black $99.99
$99.99

Charcoal $99.99
Ice Blue $99.99
Platinum $99.99

$87.99
$10.40

Grey $129.99

$259.99
$279.99
$89.99
$124.99
$99.99

Microsoft Surface Laptop 6 - Warranties & Accessories

Warranties
Extended Hardware Service

Microsoft Extended Hardware Service 2 Year
Microsoft Extended Hardware Service 3 Year
Microsoft Extended Hardware Service 4 Year
Extended Hardware Service Plus

Microsoft Extended Hardware Service Plus 2 Years
Microsoft Extended Hardware Service Plus 3 Years
Microsoft Extended Hardware Service Plus 4 Years

Complete for Business
Microsoft Complete for Business 2 Year Service w/ ADH
Microsoft Complete for Business 3 Year Service w/ ADH
Microsoft Complete for Business 4 Year Service w/ ADH

Complete for Business Plus
Microsoft Complete for Business PLUS 2 Year Service w/ ADH & Data Retention
Microsoft Complete for Business PLUS 3 Year Service w/ ADH & Data Retention
Microsoft Complete for Business PLUS 4 Year Service w/ ADH & Data Retention

Microsoft Surface Accessories
Surface Mice

Surface Pens

Surface Keyboards

Docks & Power Supplies
Microsoft Surface Dock 2

Surface Thunderbolt™ 4 Dock
Surface Power Adapter 65W
Surface Power Adapter 127W
Surface USB-C Travel Hub



Microsoft Surface Hub 3 - Devices
View Fact Sheet

MFCR Part #
Surface Hub 3
Windows 11 Pro

VXV-00001
VY7-00001

Surface Hub 3 FED CUSTOMERS ONLY (COO – TAIWAN)
VXZ-00001
VYB-00001

Surface Hub 3 Upgrade
VXN-00001
VXS-00001

Microsoft Surface Hub 3 - Warranties & Accessories
MFCR Part #

Warranties
Extended Hardware Service - Hub 50"

QDU-00033
QDT-00033
181-00016

Extended Hardware Service - Hub 85"
QDU-00060
QDT-00070
181-00034

Microsoft Surface Hub Accessories
LPL-00001
2IN-00001
QSK-00001
LPN-00001
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Description

Surface Hub 3 50” w/ Smart Camera
Surface Hub 3 85" w/ Smart Camera

Surface Hub 3 50” - TAA w/ Smart Camera
Surface Hub 3 85" - TAA w/ Smart Camera

Surface Hub 3 Pack
Surface Hub 3 Pack - TAA

Description

Surface Hub 50" Extended Hardware Service - 2 year
Surface Hub 50" Extended Hardware Service - 3 year
Surface Hub 50" Extended Hardware Service - 5 year

Surface Hub 85" Extended Hardware Service - 2 year
Surface Hub 85" Extended Hardware Service - 3 year
Surface Hub 85" Extended Hardware Service - 5 year

Surface Hub 4K Camera
Surface Hub Smart Camera

Surface Hub Fingerprint Reader
Surface Hub Pen

Microsoft Surface Hub 3 - Devices
View Fact Sheet

Surface Hub 3
Windows 11 Pro

Surface Hub 3 FED CUSTOMERS ONLY (COO – TAIWAN)

Surface Hub 3 Upgrade

Microsoft Surface Hub 3 - Warranties & Accessories

Warranties
Extended Hardware Service - Hub 50"

Extended Hardware Service - Hub 85"

Microsoft Surface Hub Accessories

https://connection0.sharepoint.com/sites/SalesHub/Sales%20Marketing%20Material/Forms/AllItems.aspx?id=%2Fsites%2FSalesHub%2FSales%20Marketing%20Material%2FMicrosoft%20Surface%20Hub%203%20Factsheet%2Epdf&parent=%2Fsites%2FSalesHub%2FSales%20Marketing%20Material
https://connection0.sharepoint.com/sites/SalesHub/Sales%20Marketing%20Material/Forms/AllItems.aspx?id=%2Fsites%2FSalesHub%2FSales%20Marketing%20Material%2FMicrosoft%20Surface%20Hub%203%20Factsheet%2Epdf&parent=%2Fsites%2FSalesHub%2FSales%20Marketing%20Material


MSRP

$9,599.99
$25,999.99

$9,699.99
$26,099.99

$3,099.99
$3,199.99

MSRP

$799.99
$1,899.99
$3,199.99

$1,999.99
$4,299.99
$7,999.99

$259.99
$899.99
$109.99
$199.99

Microsoft Surface Hub 3 - Devices
View Fact Sheet

Surface Hub 3
Windows 11 Pro

Surface Hub 3 FED CUSTOMERS ONLY (COO – TAIWAN)

Surface Hub 3 Upgrade

Microsoft Surface Hub 3 - Warranties & Accessories

Warranties
Extended Hardware Service - Hub 50"

Extended Hardware Service - Hub 85"

Microsoft Surface Hub Accessories

https://connection0.sharepoint.com/sites/SalesHub/Sales%20Marketing%20Material/Forms/AllItems.aspx?id=%2Fsites%2FSalesHub%2FSales%20Marketing%20Material%2FMicrosoft%20Surface%20Hub%203%20Factsheet%2Epdf&parent=%2Fsites%2FSalesHub%2FSales%20Marketing%20Material
https://connection0.sharepoint.com/sites/SalesHub/Sales%20Marketing%20Material/Forms/AllItems.aspx?id=%2Fsites%2FSalesHub%2FSales%20Marketing%20Material%2FMicrosoft%20Surface%20Hub%203%20Factsheet%2Epdf&parent=%2Fsites%2FSalesHub%2FSales%20Marketing%20Material


Windows 365 Link - Devices
Fact sheet coming soon

MFCR Part # Description Memory Storage
Windows 365 Link

Windows CPC
EP2-29790 Windows 365 Link - Intel N250 Processor 8 64



COLOR MSRP

Black $469.99

Windows 365 Link - Devices
Fact sheet coming soon

Windows 365 Link
Windows CPC



Microsoft XBOX
*MUST REQUEST QUOTE THROUGH DISTRIBUTION*

MFCR Part # Description

XBOX Devices
RRT-00001 Microsoft Xbox Series X Console 1TB

XBOX Accessories
QAT-00007 Microsoft Xbox Wireless Controller

QAU-00090 Microsoft Xbox Wireless Controller
QAU-00065 Microsoft Xbox Wireless Controller 

8LI-00008 Microsoft Xbox 20th Anniversary SE Stereo Headset



Storage Color MSRP

1TB Black $499.99

Carbon Black $54.99

Velocity Green $59.99
Shock Blue $59.99

$69.99

Microsoft XBOX
*MUST REQUEST QUOTE THROUGH DISTRIBUTION*

XBOX Devices

XBOX Accessories
Microsoft Xbox Wireless Controller

Microsoft Xbox Wireless Controller
Microsoft Xbox Wireless Controller 

Microsoft Xbox 20th Anniversary SE Stereo Headset


